




Office Policy:     First Dental Implant Center.     Welcome.         

1. Cancellation or No-Show Appointments: A $50 charge will be applied, in 
compliance with California law regarding reasonable cancellation fees.

 2.Arrival Time: Patients are encouraged to arrive 15 minutes early for appointments. 

2. Refund Policy: Pursuant to California law, once the agreement is signed, or 
third-party financial arrangements (such as Lending Club or Care Credit) have been 
made, or diagnostic impressions have been taken, no refunds will be issued. After 
the treatment agreement, extensive lab work is initiated, making refunds unfeasible. 
Any disputes must be resolved through the arbitration process, as agreed upon.

3. Social Media Etiquette: Patients are reminded not to discuss private office matters 
on platforms like Yelp or Google. In the event of a negative review, patients may 
choose to voluntarily waive certain rights under HIPAA to allow us to respond 
appropriately. However, patients have the option to decline this waiver, and their 
privacy rights under HIPAA will otherwise be upheld.

If you choose to waive your HIPAA rights for the purpose of responding to a negative 
review, please indicate your consent by checking the box provided below. If you do not 
wish to waive your HIPAA rights, please leave the box unchecked.

[ ] I voluntarily waive my rights under HIPAA to allow First Dental Implant Center to 
respond to negative reviews.           [ ] I choose not to waive my rights under HIPAA.

Please note that the decision to waive HIPAA rights is entirely voluntary and will not affect 
your access to treatment or the quality of care provided.

By signing below, I acknowledge that I have read and understood the office policy of First 
Dental Implant Center, and I agree to abide by its terms.

Patient Name: ___________________________________

Signature: _______________________________________

Date: ___________________________________________


